ITosmmTrKa BO3BpaTa TOBapoOB/yCIyr
1. O0mue moy1oKeHus

Hacrosias [Tonutrika Bo3BpaTa cocTapiieHa B COOTBETCTBUM ¢ 3aKOHOM P® «O 3amure npas
notpeduteneit» ot 07.02.1992 Ne 2300-1 (nns1 ropupryecKux Jumi — coryiacHo ['pasknaHckomy
Kopekcy P®) n peryaupyet nopsiiok Bo3BpaTa TOBapOB U YCJIyT, IPUOOPETEHHBIX Y€pe3 CEPBUC
IBTtest (nanee — Cepsuc).

2. Bo3Bpar ToBapa HajJjiexamnero Kauecrsa

2.1. KnueHT BrpaBe 0TKa3aThecs OT 3aka3aHHOro Tosapa B 1r060€e Bpemsi 10 €ro Moyy4yeHus, a nocse
MOJTyYeHUs] — B TeYeHUe 7 (CeMU) THEN, HE CUUTAsI [THSI TOKYITKM.

2.2. Bo3Bpar ToBapa Hajijiexxalero KayecTBa BO3MOXKEH B CJIyUae, €CJIM COXPAHEHbI €ro TOBAPHbIN
BUJI, TOTPEOUTENBCKUE CBOMCTBA, a TAKXKe JJOKYMEHT, MOATBEPXK/AOLIMI (DAKT U yCJIOBUSI OKYTKHU.
2.3. KnueHT He BrpaBe 0TKa3aThbcsi oT ToBapa, UMEIOILEro MHAVBUTY JTbHO-ONpeieIEHHbIE
CBOJWICTBA, €CJIM YKa3aHHbI ToBap MOKET ObITh UCMOJIb30BAaH UCKIFOYMTEIBLHO MPUOOPETAIOLINM €r0
Knuenrom.

2.4. ITpu otkaze Knuenra ot ToBapa Hajexkaiero kauectsa CepBUC BO3BpalllaeT yIJIAYeHHYIO
JCHEXXHYI0 CYMMY 3a MCKJIFOUEHUEM PacXofIOB Ha IOCTaBKY, He no3fiHee 10 qHel ¢ MOMeHTa
NPeIbsBICHNUS] COOTBETCTBYIOILETO TPEOOBAHNS.

3. Bo3Bpat ToBapa HeHauIeXKalero Ka4ecTna

3.1. ITog TOBapoM HeHaj|Iekallero KauecTsa MNOHMMAETCS TOBAP, HE COCOOHBIN 00eCeYnTh CBOU
(pyHKIMOHATIbHBIE Ka4eCTBAa M3-3a CYLIECTBEHHOIO HElocTaTKa (Hamuue J1eheKToB/Opaka).

3.2. KnueHT BrpaBe noTpeboBaTh:

* 3aMEHY Ha TOBApP AHAJIOTMYHON MapKu (MOJIeNIN, apTUKYJIa) WA HA TAaKOW K€ TOBap Apyrou
MapKH ¢ COOTBETCTBYIOLIUM NEPEPACUETOM LIEHbI;

* COpa3MEpPHOr0 YMEHbIICHUS] TOKYIHOW LEHbI;

* 0€3BO3ME3/JHOI0 YCTPaHEHHs] HEJOCTATKOB TOBApA MJIA BO3MEILEHNUS PACXO/OB HA UX
UCIpaBIICHUE;

* BO3BpaTa yIJIAYeHHOW CyMMBI.

3.3. IIpu BO3BpaTe TEXHUYECKU CIJIO>KHOTO TOBApa HEHAJIJIEXKAILEro KayecTBa (MepeyeHb yTBEPXKAEH
[TocTanoBnenuem [IpaBurenbctBa PO ot 10.11.2011 Ne 924) Knuent umeeT npaBo noTpeGoOBaTh:
* 3aMEeHY TOBapa Ha aHAJIOTUYHBII;

* BO3BPAT YIUIAYEHHOW CYMMBI.

3.4. TpeGoBaHNs MOTYT ObITb NPEIbSIBIICHBI:

* B TEYEHME TAPAHTUIHOIO CPOKa (€CJIM YCTAHOBIIEH);

* [IpU €ro OTCYTCTBUM — B Pa3yMHbIil CPOK, HO He OoJiee 2 JieT.



3.5. B ciiyyae BO3HUKHOBEHHSI Pa3HOIJIaCHii O KauecTBy ToBapa CepBUC BIpaBe MPOBECTU
He3aBUCUMYIO aKkcnepTusy. Eciim HerocTaTku BO3HUKIIM 1O BUHE KnneHnTa, oH 00s13aH BO3MECTUTh
pacxojibl Ha 9KCNEPTU3Y U XPAHEHUE TOBapA.

4. Bo3spar ycayr

4.1. KnueHT BnpaBe 0TKa3aThCs OT UCTIOJIHEHMSI IOrOBOPA HAa OKa3aHUe YCIIyT B COOTBETCTBUU C
3axkoHoM P® «O 3amure npas norpedureneit» ot 07.02.1992 Ne 2300-1.

4.2. B ciayyae oTka3a KinveHT yniaumBaeT yacTb IEHbl TPONOPLMOHAILHO BbIOJIHEHHOH yCllyre 1
BO3MelIaeT pacxoybl CepBuca, NOHECEHHBIE 10 MOMEHTA PACTOPIKEHUs! J0roBopa.

4.3. Ilpu oGHapy>KeHUH HEJOCTATKOB OKa3aHHOI yciyru KimeHT Bnpase noTpeboBaTh:

* 6E3BO3ME3/JHOIO YCTPAHEHUs] HEIOCTATKOB;

* YMEHbILEHUS! LIEHBI;

* BO3MELLIEHUS] PACXO/I0B HA YCTPAHEHUE HEJOCTATKOB CBOUMU CUJIAMU MJIM TPETHUMMU JIULAMMU.

4 4. ITpu oTka3ze OT UcnoJHeHus1 joroopa KineHT nmeer npaBo Ha BO3BpaT YIUIAYE€HHBIX
JIEHE>KHBIX cpeficTB B TeueHue 10 jHell ¢ MOMEHTA NMpeIbsBICHUS TPeOOBAHMS.

4.5. KnueHT Takxe BpaBe TpeOOBATH MOJHOIO BO3MEILEHNUS YObITKOB, IPUUYMHEHHBIX B

CBSI3U C HE[IOCTATKaMU OKAa3aHHOH yCIIyTH.

4.6. OTBETCTBEHHOCTb 3a HEJOCTAaTKU HecET CepBuC, €l I0KAa3aHO, YTO OHU BO3HUKIIU /10
OKa3aHWs YCIYT'M WM 110 MPUYMHAM,, BO3HUKILUM paHee.

5. [lonoJHUTEIbHBbIE YCIOBUS

5.1. ns Bcex TapucpoB, mpefcTaBieHHbIX Ha caite https://ibttest.ru, monyckaercs paccpouka
naTexka (ecym MpegyCcMOTPEHO YCIIOBUSIMU Tapuda).

5.2. TpeGoBaHus IO BO3BPATY JICHE>KHBIX CPE/ICTB WM YCTPAHEHUIO HEIOCTATKOB MOT'YT OBbITh
NPEABABIICHBI B TCUCHUE FapaHTHﬁHOFO CpoOKa, a 1npu €ro OTCyTCTBUU — B paBYMHBIfI CpOK, HO HE
6osiee 2 IeT ¢ MOMEHTA OKa3aHUs YCITYTH.

6. KOHTaKTHI

ITo Bcem Bompocam Bo3BpaTa oOpainairech no email: support@ibttest.ru.



